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Questionnaire on the needs and barriersin quality assurance

Switzerland
1. Does regulation in your country help or hinder professional aspirations in quality
assurance?

The principle of quality assurance existsin the national law but it isonly a principle
and the execution is now theinitiative of the professional organisation. The Swiss
GP society wants to promote the quality assurance with programs such as Swiss
PEP. Thereisno financial incitation to quality. ............ccoooiiii i,

2. Disease management programs started in some countries.

- Arethere any programs in your country?...No we have not such programs
“stricto sensu” . Programs created by the M edical Swiss Federation of
Drs(FMH) in collaboration with the Federal Office of Public Health
(OFSP) such as suicide, low back pain or AIDS, etc...are programs of
CME...Thereisalso an evaluative program about the alter native
medicinesin primary care.. .

Who establishes them?.. FMH and OFSP e

Are doctors or NMO involved in the formulatlon of these

programs?... Yes...
Are GPs or speoalrsts mvolved in the formul ati on of thaee

Arethey practical?...The programs mentioned above arevery practlcal
and centred on thedr-patient relationshlp ................
Are they evidence based’> .Yes...

quality? ........................ Thereisno funding for quality. Theinitiative to enter
in a quality circleisindividual and such groups are organised and paid by the
GPs. Thedecision to participate to the programs mentioned aboveis also
INAIVIAUAL. ... .. e e e e e e e e e e e e

4. Does funding of the health regulators affect your provision of

QA should be made on the initiative of doctorswith an auto-evaluation of the
needs. The evaluation of the quality should be made by doctors. Gover nment
and professional organisation should make some propositions and the
participation of doctorsis free and based on the usefulness of the programs
proposed, directly based on the practice and on the needs of doctors.

Thank you very much for your kind cooperation!
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